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B nacrosimee Bpems, Korna JU4HbIA HOMED
MoOOmIbHOTO TenedoHa MOKET OBITh y JH0O0TO
YJieHa CeMbHU, OT peO&HKa /10 NMEeHCHOHepa, Claydau
Tele(OHHOrO  MOILICHHWYECTBA  MHOXAarcs ¢
KaxapiM rogoMm. Kak mpaBwiio, B opraHusanuu
Tene(OHHBIX MaxHWHAIUH y4acTBYIOT HECKOJIBKO
IPECTYIIHUKOB, KOTOPbIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHU€ B HCHPABUTEIBHBIX YUPEKICHUSX.
MoieHHUKH pa30UparoTCs B IICUXOJIOTHH, B YMEJIO
UCTIONB3YIOT ~ BCIO  JIOCTYIHYIO — MH(OpPMAIHIO,
BKJIIOYAsl Ty, KOTOPYIO epTBa MOUICHHUYECTBA
HEBOJILHO BBIJAET mpu oOmeHun. Yaie Bcero B
ceTH Tenae(OHHBIX MOILIEHHUKOB IOMAJa0TCs
HNOXWJIbIE JIIOAM WM  HOJAPOCTKH, IOCKOJIBKY
NOXWJIbIE TpPaXJaHE 3a4acTyl0  HCIBITHIBAIOT
YyBCTBO OJMHOYECTBA M HU30JIMPOBAHHOCTH, OHU
JOBEPYMBBI U JIETKO TMOJIAlOTCS BHYIIEHHIO CO
CTOPOHBI, @ TOJPOCTKU TOBEPUYHBBI B CHITY TOTO, YTO
elle ¢ JeTCTBa He pa3y4yHSIuCh MeuTarh U BEPUTH B
JTyduiee.

Tak d4ro ke Takoe  TenedoHHOE
MOILIICHHUYECTBO?
Teaedponnoe MOILEHHHYEeCTBO —

BUJ] MOILIEHHUYECTBA B 00J1aCTH MH(OPMALIMOHHBIX
TEXHOJIOTMH, B YACTHOCTH, HECAaHKIIMOHUPOBAaHHBIE
JNEUCTBUS M HENPAaBOMEPHOE  IOJIb30BAHHE
pecypcaMu M YCIyraMH, XHILIEHUE YYKOIO
UMYILECTBA WM NpUOOpeTeHHe NpaBa Ha YYKOe
MMYLIECTBO IIyTEM BBO/Ja, yAaJeHus,
MoguduKauyu  MHGOpMALMKM MM JPYroro

BMEIIATEeNBCTBA B PabOTy CpeAcTB 00pabOTKU MiH
nepenadn JTAHHBIX UH(pOPMALIMOHHO-
TEJIEKOMMYHUKAIIHOHHBIX CETEH.

Haunbonee pacnpocTpaHEeHHBIMH BUAAMHU
TenedoHHOrO MOIIICHHUYECTBA SBIISTIOTCS
) (913970 1115 (<

1. [Ipock6a o momouu

[ToctymaeT 3BOHOK ¢ HE3HAKOMOTO HOMEpA,
¥ MOIIEHHHK, TPEICTABUBIINCH POACTBEHHHUKOM,
3HAKOMBIM  WJIU  KOJUIeTOW 1o  paboTe,
B3BOJIHOBAaHHBIM T'OJIOCOM COOOIIAET, UTO 3ajeprKaH
COTPYAHHKAMU TIOJHMIIMU ¥ OOBHHEH B COBEPIICHUN
KaKOTO-HUOYIb MPECTYIUICHHS: XpaHEHHE OPYKHS
17001 HapKOTHKOB, HaHECEeHHE TEJIECHBIX
MIOBPEXKACHMM, XyIUraHcTBo, yuactue B JITIIL.

[anee B pasroBop BCTymaeT BTOPOU
MOIIEHHUK W  TPEJCTABISETCS  COTPYIHUKOM
NIPaBOOXPAHHUTENBHBIX OpraHoB. OH yBepEeHHBIM
TOJIOCOM COOOIIAET, YTO COBEPIICHO MPECTYIIICHUE
u, eciu Bbl XoTHTE MOMOYB, HEOOXOITUMO NPUBE3TU
OTPECIEHHYI0 CYyMMY B OTOBOPEHHOE MECTO U
nepenarb KakoMy-iaubo 4eloBEeKy WM MepeBecTH
Ha CUeT C MOMOUIBIO IUIATEKHOTO TepMUHAIIA.

JIn6o aboHEHT mMmoiy4aeT Ha MOOWIBHBIN
TenedoH cooOlIeHHe C HE3HAKOMOro HoMepa ¢
npocb00il MOJNOKUTH HA ITOT HOMEpP ACHEKHBIC
CpencTBa, MpU 3TOM J00aBisieTcsi, YTOObl OH HE
3BoHWI. Hepeako  moGamisieTcs — oOpalieHue
«MaMay, «Apyr» Ui JApyTrHe.



https://ru.wikipedia.org/wiki/Мошенничество

Bo3moxxeH BapuaHT, Korja MOILICHHUK,
IIPEICTaBUBILIUICS paboTHUKOM
MIPaBOOXPAHUTENBHBIX ~OPraHoB, cooOmaer o
BO30YX/JIEHUH  YroJOBHOTO Jena B Bamem
OTHOILIEHUH U TpeOdyeT [EHbI'M 3a «pPEIICHUE
BOIIPOCa» O €ro IIPEKpaIICHUH.

B umensx mnpenorBpailieHUs MPECTYIHBIX
NEUCTBUM B ITHX Ciy4yasix HEOOXOJUMO MpepBarh
pasroBOp U MEPE3BOHUTH TOMY, O KOM HIET pEyb.
Ecnu tenedoH oTkinou€H, nocrapaitech cBI3aTbcs
C €ro KOJIJIETaMH, IPY3bsIMHU U POACTBEHHUKAMHU JJIS
yTouHeHus uHpopmanuu. Takxke HE0O0X0IUMO
NeCTBOBATh W TMpPHU TMOJTYYEHUU COOOIIEHUS O
npoOemax.

B pasroBope ¢ sx0Obl ¢ MpeacTaBUTENEM
MIPaBOOXPAHUTEIBHBIX OPraHoB, CIPOCUTE, U3
Kakoro OH otxaeneHus nonunuu. Ilocne 3BoHKa
cnenyer HaOpath «02», y3HATh HOMEp ACKYPHOU
yacTW  JJaHHOTO  OTJAENEeHMsT M YTOUHHTH
nHpopmaruio (Hampumep, ACHUCTBUTEIBHO JIH
POJICTBEHHUK MJIM 3HAKOMBIH TOCTABJIECH TY/a).

2. MomeHHn4YecTBO ¢ 0aHKOBCKMMHU
KapTamMHu

Ha Tenedon mpuxomut cooOrieHue o
OJOKUpOBKEe OAaHKOBCKOM KapThl W Ipeiaraercs
OecIJIaTHO IMO3BOHUTH Ha OIpPENEICHHbIH HOMEp
JUIS TIOJTy4eHUs TOJIpOOHON HH(BOpMAIUH.

Korna a0oHeHT 3BOHUT TO YKa3aHHOMY
TenedoHy, MOIIEHHUK COOOIIAaeT, YTO Ha cepBepe,
OTBEYAIOIIIEeM 33 00CTYKHBaHUE KapThl, TPOU30IIET
cOOli, a 3aTeM MPOCHUT COOOIIUTH HOMEpP KapThl U
[INH-xox 1 ee nepeperucTpanmu.

Bo3mokeH BapuaHT, Korja MpeCcTYNHHUK,
NPEACTaBUBIINCH PAOOTHUKOM OaHKa, caM 3BOHUT
abonenty c¢ unenpto momyueHuss [IMH-xonma
0aHKOBCKOM KapThl.

C wnenpro NpenoTBpAIICHMS] NPECTYIHBIX
JIEUCTBUI HHUKOMY HE COOOIIAalTe pPEKBU3UTHI
OankoBckoi kapTel. Hu onpna opraHuzanus,
BKJIIouasi OaHK, He BmpaBe Tpebosars [IMH-kox.
Jns  Toro, 4toObl MPOBEPUTH MOCTYMHBIIYIO

UH(POPMALIUIO 0 OJIOKHPOBAaHUU KapThl,
HEOOXOJMMO TMO3BOHHUTh B KIHEHTCKYIO CIYXOY
nojanepkku O0anka. Ckopee BCero, TaM OTBETSIT, 4TO
HHKAaKuX c0OEB Ha cepBepe HE MPOUCXOIWIIO, a
OaHKOBCKasi KapTa TMPOJOJDKACT OOCITYKUBATHCS
OaHKOM.

3. 3BOHOK Ha ILUIATHBIA TeJe)OHHBIN
HOMep

AGoHeHTy mnpuxoguT SMS ¢ mpochOoit
NEPEe3BOHUTh HAa YKa3aHHBIH HOMEpP MOOUIILHOTO
tenedona. Ilpocrba MoxkeT OBITH 00OCHOBaHA
000 TPUYMHOW — TOMOIIb APYTY, U3MECHECHHE
Tapu(doB CBs3M, TPOOJIIEMBI CO CBS3bIO WIH C
OaHKOBCKOM KapToi u Tak nanee. Ilocie Toro kxak
aOOHEHT IMepe3BaHUBAET, €ro J0Jro JAep)KarT Ha
JVMHUH, U, KOTAA OH OTKJIFOYAeTCsl, TO OKa3bIBaeTCs,
YTO C €ro c4€Ta CIUCAHbl KPYITHBIE CYyMMBI.

C uenplo MpenoTBpAIICHHS MPECTYIHBIX
NEUCTBUII  pPEeKOMEHJIyeTCs He 3BOHUTh IO
HE3HAKOMBIM HOMEpaM, IOCKOJIbKY CYIIECTBYIOT
CEpBUCHl C IUIATHBIM 3BOHKOM (HaIlie BCEro 3TO
pa3BJeKaTeIbHble CEPBUCHL, B KOTOPBIX YCIYTd
OKa3bIBalOTCS MO TenedoHy, U JOMOJHUTEIHHO
B3MMaeTcs IjlaTa 3a caM 3BOHOK). MOIlIeHHUKH
PETUCTPUPYIOT TAKOW CEPBHC M PACIPOCTPAHSIOT
HOMep 0e3 MpeayNmpekKIeHHs O CHATHM IJIaThl 3a
3BOHOK.

4. Beiurpoim npusa

Ha MoOWibHBIA TeneoH MPUXOAUT CMC-
COOO0IIIeHNEe O BEIMTPAHHOM IMPHU3€ TNO0 MOCTYyMaeT

3BOHOK C IO3/IpaBJICHUEM B BBIMTPBIILIE B JOTEPEE,
aKIMMd W T.OI. U HEOOXOJUMOCTH CBSI3aThCSI C
«11pu30oBbIM» oTnenoM. [locae Toro, kak Biajenen
TeneoHa CBSI3BIBACTCSI C aBTOPOM COOOIICHHMS
(«IpU30BBIM»  OTAEIOM), €ro yOexmalT B
YECTHOCTH aKIIMH M COOOIIAIOT, YTO HEOOXOIUMO
IPEIBApPUTEIbHO  OIUIATUTh  COMYTCTBYIOLIYIO
YCIYry WM TOJOXOAHBIM HAJOT Yepe3 CUCTEMY
JICHEKHBIX TIEPEBOJIOB.

Ecnu Bbl y3Haiu 0 NpOBENEHUM JIOTEPEU
TOJIbKO B MOMEHT «BBIMTPBIIIA», U TIPU 3TOM paHee
BbI He 3an0aHsAIN 3asIBKY HA Y4aCTHE B HEW U HUKAK
HE MOJTBEPXKIAIM CBOE Y4acTHE B PO3BITPBHIILIE, TO,
BeposiTHEE Bcero, Bac mwITatoTcss 0OMaHYTh.
OdopmieHne MOKYMEHTOB M y4YacTHE B TaKHX
JoTepesiX HHUKOTJa HE MPOBOJUTCS TOJBKO IO
tenedony u IHTepHeTY.

5. Akuus oneparopa MOOMJIbHOI CBSI3H

AOOHEHT mosydaeT coollleHue o0 axiuw,
MPOBOJAMMON  €ro  MOOHJIBHBIM  OIIEPATOPOM.
Hampumep, mnpemioxkeHne TOAKIIOUUTh HOBYIO
OKCKIIFO3MBHYIO YCIIYTY, IOJYYHTh Ha KaKOW-TO

HEepUOJ] BPEMEHHU BO3MOXKHOCTb OCYLIECTBISATh
OecruiaTHbIE 3BOHKU IO CTpaHe U apyrue. OnHaxo,
JUIsL 3TOTO €My He0OX0AUMO BCETO JIMIIb OTOCHIATh B
cinyx0y  HMHGOPMAIMOHHOM  MOANEPXKKH  TIO
COOOIICHHBIM Tesle(pOHaM KOl HECKOJIBKUX KapT
oruiarsl. ECTECTBEHHO, MOTOM BBISCHSAETCS, YTO
oTIepaTop peKJIaMHBIX aKIUI HE TPOBOJIHII, @ KapThl
OIUIaTHI TIOTIOJIHUJIN CYETa MOIIIEHHUKOB.



B mensix mnpenoTBpaieHuss NPeCTYMHBIX
JNCUCTBUI HEOOXOAMMO IMEPE3BOHUTH MOOMIBHOMY
omneparopy JUisi YTOYHEHUs MpaBUJl aKIMH, HOBBIX
TapudOB U YCIOBHUN MPEIOCTABICHUS MOOWMILHOM
CBSI3H.

6. O1MO0YHBIH NepPeBO/l CPEICTB

AGonenTy mnpuxoaut SMS-cooluieHne o
MOCTYIJICHUU CPEJICTB HA CUET, NMEPEBEACHHBIX C
OMOIIBI0 yCIIyru «MOOHIBHBIN TIEPEBO MO0 ¢
TepmuHaia omar ycayr. Cpasy mociie 3Toro
MOCTyMaeT 3BOHOK, YTO Ha CUYET OIMOOYHO
MePEBEICHBI IEHBI'U U MIPOCST BEPHYTh UX 00OpaTHO
TeM ke «MOoOMIIbHBIM MEPEBOJIOMY JTHOO MEPEBECTH
Ha «IpaBWILHBINY HOMep. Ilociie mepeBoaa, Takas
K€ CyMMa CITUCHIBAETCS CO cueTa aDOHEHTA, TaK Kak
MOIIICHHUK, MCIOJB3yd Y€K, BBUIAHHBIA TIPH
MepeBojie  JCHET, oOpaiaercs K Ooreparopy c
3asBiIeHUEM 00 OMMUOOYHOM BHECEHHUU CPENCTB U
pocb00il mepeBecTy UX Ha CBOW HOMEP.

B memsx mpepoTBpamieHus MPECTYIHBIX
NEHCTBUI HE TIOIIaBaliTeCh HA 0OMaH M MOMIPOCHUTE
3BOHUBIIIETO BOCITOJIB30BAThCS YEKOM JJIs BO3Bpara
OImMOOYHO TIEPEBEICHHBIX ICHE)KHBIX CPE/ICTB.

7. KommeHcauusi 3a JieKapCTBEHHbIE
npenaparsl

ITocnme 3aka3za mo moYTe CpeACTBA s
VAYYIIEHUS 30POBbSI TIOCTYHAeT 3BOHOK IIO
TeneoHy, B XOJI€ KOTOPOTO HEHM3BECTHBIN

(Harmpumep, MIpeICTaBUTENb MUHUCTEPCTBA
3[IPaBOOXPaHECHHUSI, HAJIOTOBBI UHCIIEKTOP,
COTPYIHUK  IPaBOOXPAHUTEIbHBIX  OpPraHOB)

cooOIIaeT, 4YTo NMPHOOPETCHHBIM Ipemnapar sIKOObI
OKa3ajics TMOAJENKON M MOKYMaTelo IOJI0KeHa
KOMIIEHCAlKs, HO, YTOOBlI MOJYYUTh 3TH JAEHBIH,
HEOOXO0/IMMO 3aIlIaTUTh MOJOXOAHBIM Hajor ¢
CYMMBI M YKa3bIBaeTCs HOMEp CyeTa, Ha KOTOPBIi
HE00X0/IMMO MEPEBECTH JIEHBIU.

B mensx mnpenoTBpaimieHusl IMPeCcTYMHBIX
JEeUCTBUI HEOOXOJMMO NPEKpPaTUTh Telae(OHHBIN
pasroBOp W TMO3BOHUTH B Ty OpraHU3alMIo,

IIPEICTABUTEIIEM KOTOpOH MIPENCTABUIICS
37I0YMBIIUIEHHUK 7151 YTOUHEHHS HH(POPMALIUH.

8. Tenedonnnie BUpyChI

Ha tenedoH aboOHEHTa
MPHUXOJNUT COOOIICHNE, IS TMOMy4eHUST KOTOPOTO
HEOO0X0 MO MEepEeUTH MO0 CCBLJIKE. [Tpu
BBITIOJTHCHWH JaHHOW KOMaHIbI Ha Tele(oH
CKaQuUBACTCsl BUPYC M IPOHMCXOJUT ITOCTEIICHHOE
CIIUCaHUE C HETO JICHE)KHBIX CPEJICTB.

Takke BO3MOXHO, YTO MPHU 3aKa3e KaKOM-
au00  yCAyrd 4Yepe3  «JIKOOb»  MOOMIBLHOTO
omepatopa WM TMpU CKaYUBAaHUM MOOUIHHOTO
MPUIIOKEHUS aboOHEHTY MIPUXOJIUT
npenynpexaenue: «Bpl coOupaerech OTHPaBUTH
cool0lleHrne Ha KOPOTKUH HOMeEp .., M
HOJTBEPKACHUS OTIepaliy OTIPaBbTE COOOIIEHUE C
mudport 1, mis ormensl ¢ 1udpoit O». Ecmm
corJiacue IMoJiy4eHo, To ¢ Tesie(poHHOro cueTa OyayT
CIIUCaHbI ICHBT .

MolleHHUKHA  UCTONB3YIOT — CIEIHATbHbIE
OpOrpaMMbl,  TIO3BOJISIONIME  ABTOMAaTUYECKU
TEeHepUPOBaTh  THICSYM  TaKUX  COOOIICHUH,
CIIEZICTBHEM YErO SIBISIETCS CHHCAHHE CPENCTB C
TeneoHOB.

B umensx mpenoTBpaiieHUs MPECTYIHBIX
NEHCTBUI HEe TIEPEXOJIUTE MO TAKUM CCHUIKAM U He
3BOHMTE Ha HOMEp, C KOTOPOTO OTIPABIEHO
cooOLIeHHE.

TenehoHHOE MOIIICHHHMYECTBO HE CTOUT HA
MecTe. [IpecTymHUKH TOCTOSSHHO NPHIYMBIBAIOT
HOBBIE CIIOCOOBI OTheMa JcHEr. B 3Toil cBs3u
TOJIBKO OJIUTEILHOCTh IOMOXKET HE CTaTh >KEPTBOM
3JI0YMBILIICHHUKA.

Ecnu sxe Bol cranu xepTBoii TeneoHHOTO
MOIIICHHHKA cienyer HE3aMEIIUTCILHO
00paTUTHCA B OPTraHbl TIOJUIUU C 3aBIICHUEM.

Tejedonsl I'Y MB/I Poccuu o
HNpkyrckou o61acTu
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